
Grow your autonomy 
on board

Eaton Service packages for Marine Customers



Control your on-board power, globally
Eaton offers service options for marine end customers 
to provide a support package which helps to increase 
the ability of the on-board electricians suitably trained  
to independently maintain and service their UPSs in  
the vessel at all times. 

There are two service packages to choose from, 
Maintain and Repair packages, depending on the level 
of autonomy you wish to gain. Initially, with the package 
you will receive training for the local personnel and a 
spare parts kit, and the yearly contract that allows you 
e.g. 24/7 hotline service and firmware upgrades.

MAINTAIN service package
To commission and run the periodical preventive  
maintenance independently

REPAIR service package
To run basic corrective service independently in  
addition to Maintain service package and to receive 
additional benefits

Shenzhen
(China)

415 FSEs
Americas

155 FSEs
EMEA

142 FSEs
APAC

Raleigh
(USA)

Espoo (Finland)

*The numbers do not include FSEs from authorized service partners

Eaton UPS Field Service Engineers (FSES) 

Global 24/7 service hotline: +36 1245 4910

Eaton UPS Field Service Engineers (FSEs)

1-day Maintain training to receive the needed 
skills for running the Preventive Maintenance 
for UPS and Battery

2-3-days Repair training to receive the needed 
skills for running Preventive maintenance 
and basic corrective service (extraordinary 
maintenance) for UPS and Battery

Maintain spare parts kit: Includes the parts 
needed for standard Preventive Maintenance 
and main consumable parts to be replaced in 
the UPS in the first years

Repair spare parts kit: In addition to the 
Maintain package, it includes the parts  
needed for basic corrective service  
(extraordinary maintenance)

Yearly Maintain Contract: Yearly Repair Contract:

FW upgrades

Tech support

Global 24/7 hotline + Remote assistance 
within 24h by an Eaton expert

Online training

FW upgrades

Tech support

Global 24/7 hotline + Remote assistance 
within 8h by an Eaton expert

Online training

25% discount on labor for ad hoc services

25% discount on additional spare parts

MarineUPSSupport@eaton.com

*Remote monitoring is available for both packages.
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Trainings In Espoo, Finland Outside Finland

Maintain Training MMT01 MMT02

Repair Training MRT01 MRT02

Contracts

Maintain Contract MMC01

Repair Contract MRC01

Spare part kits references

Family Model Contract type Item number Description

Eaton 9155 Marine

8-15 kVA
Maintain P-103002891-001 KIT SP 9155M 8-15 kVA MAINTAIN

Repair P-103002891-003 KIT SP 9155M 8-10 kVA REPAIR

12-15 kVA
Maintain P-103002891-001 KIT SP 9155M 8-15 kVA MAINTAIN

Repair P-103002891-004 KIT SP 9155M 12-15 kVA REPAIR

20-30 kVA
Maintain P-103002892-001 KIT SP 9155M 20-30 kVA MAINTAIN

Repair P-103002892-004 KIT SP 9155M 20-30 kVA REPAIR

Eaton 9355 Marine

8-15 kVA
Maintain P-103002891-002 KIT SP 9355M 8-15 kVA MAINTAIN

Repair P-103002891-005 KIT SP 9355M 8-15 kVA REPAIR

20-30 kVA
Maintain P-103002892-002 KIT SP 9355M 20-30 kVA MAINTAIN

Repair P-103002892-005 KIT SP 9355M 20-30 kVA REPAIR

40 kVA
Maintain P-103002892-003 KIT SP 9355M 40 kVA MAINTAIN

Repair P-103002892-006 KIT SP 9355M 40 kVA REPAIR

Eaton 9390 Marine

40 kVA Maintain P-103002893-001 KIT SP 9390M 40 kVA MAINTAIN

80 kVA Maintain P-103002893-002 KIT SP 9390M 80 kVA MAINTAIN

120 kVA Maintain P-103002893-003 KIT SP 9390M 120 kVA MAINTAIN

160 kVA Maintain P-103002893-004 KIT SP 9390M 160 kVA MAINTAIN

Eaton 9PHD Marine

50 kVA
Maintain P-103002894-001 KIT SP 9PHD 50 kVA MAINTAIN

Repair P-103002894-005 KIT SP 9PHD 50 kVA REPAIR

100 kVA
Maintain P-103002894-002 KIT SP 9PHD 100 kVA MAINTAIN

Repair P-103002894-006 KIT SP 9PHD 100 kVA REPAIR

150 kVA
Maintain P-103002894-003 KIT SP 9PHD 150 kVA MAINTAIN

Repair P-103002894-007 KIT SP 9PHD 150 kVA REPAIR

200 kVA
Maintain P-103002894-004 KIT SP 9PHD 200 kVA MAINTAIN

Repair P-103002894-008 KIT SP 9PHD 200 kVA REPAIR

Eaton 93PS Marine

8-20 kVA
Maintain P-103003288-301 KIT SP 93PS-M 8-20 kVA MAINTAIN

Repair P-103003288-302 KIT SP 93PS-M 8-20 kVA REPAIR

30-40 kVA
Maintain P-103003288-303 KIT SP 93PS-M 30-40 kVA MAINTAIN

Repair P-103003288-304 KIT SP 93PS-M 30-40 kVA REPAIR
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Changes to the products, to the information contained in this  
document, and to prices are reserved; so are errors and omissions. 
Only order confirmations and technical documentation by Eaton is 
binding. Photos and pictures also do not warrant a specific layout or 
functionality. Their use in whatever form is subject to prior approval  
by Eaton. The same applies to Trademarks (especially Eaton, Moeller, 
and Cutler-Hammer). The Terms and Conditions of Eaton apply, as  
referenced on Eaton Internet pages and Eaton order confirmations.

Follow us on social media to get the  
latest product and support information.Eaton is a registered trademark.

All other trademarks are property  
of their respective owners.

Pulse Supply
909 Ridgebrook Road.,Sparks,Maryland 21152,USA 
TEL : +1-410-583-1701 FAX : +1-410-583-1704
E-mail: sales@pulsesupply.com 
https://www.pulsesupply.com/eaton


